
How to #1 - Onboarding with the online system 
 

 

NCDPI Online Licensure System:   https://vo.licensure.ncpublicschools.gov 

 

https://vo.licensure.ncpublicschools.gov/


 

 

 



 

 

 



 

 

 



 

 

FAQ’s – Can’t verify your information on Step 3 

Error Message: SSN is not recognized 

 Ensure that the data the educator is typing in is identical to the information found in VR. Log 

into VR and do a search in the license module to verify the following data. 

 For Last Name 

 For SSN – last 4 digits only  

 Date of birth – correct format  

Error Message: There are multiple listening for your SSN – call Licensure  

 Possible Cause – One Entity with 2 SSN’s, one being incorrect. 

 Do and Entity search on the  

o Partial SSN ( use % for wildcard ) and Date of Birth 

o Name 

 


